In order to support you with your day-to-day product compliance challenges, we are always investing in the usability
of the ProductIP Platform. The development of our system is an ongoing process. Do you have any feedback about

this new release or ideas to further improve the system? Please let us know.
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Read on to find out all about the latest ProductIP release.

Sharing 2.0
We have made several improvements in order for you to be able to share technical files easily:

o Statistics show that 99.9% of all shares are sent to a single recipient. That is why we removed the
sharing group and as a result, a share is now always sent to one recipient.

o On the ‘Sharing’ tab inside your file, you will be able to directly see with whom you have shared
documents and what the status of the share is.

o When sharing, you can now specify your customers article information so they can more quickly
identify your file for their article.

o On the "Your Technical files’ page, you can now select multiple files and share them all at once with
a recipient. You no longer need to share file by file.

o We have added a new top menu item called ‘Shares’ in order to provide an overview of all active
shares. These can be managed in the same way as in the ‘Sharing’ tab inside a file.

o Additionally you can create custom tabs to keep track of shares to specific companies or shares
with a specific status.

o On the ‘Documents’ tab inside your file, you can now allow or disallow the sharing of a specific
document. If you decide a document should not be shared, it will no longer be visible to others.

o On the ‘Documents’ tab in a file that was shared with you, you can now see which requirements
a document is linked to, by clicking on the ‘Linked” column. Note: this option is only available for
Extended files.
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Activities: a combined task list and timeline
In order to provide a better overview of activities we have made some changes:

o On a new tab called "Activities’, you will find former tabs * Timeline’ and ‘Tasks’ together with the
file history (which used to be accessible via de "Product’ tab).

o Every item in the list is called an activity. For example when you upload a new document, when a
requirement is fulfilled, or when there is an email or a phone call.

o If you have sent an invite, the activities * Upload documents’ and ‘Fulfill requirements’, grant file
access to the contacts you assign to that activity, in the same way as it is with tasks.

o There can be a lot of activities in your file, so we added a free text search filter, allowing you to
quickly find specific activities in your file.

And there's more...

Last but not least, we have made a lot of small changes to our platform. Here are some of the highlights:

Requests

If you receive a lot of invites and shares, the ‘Requests’ page can become cluttered. The layout of the

page is now tabbed, dividing the requests per type.

New bulk action
You can now change the risk level for multiple files.

Recalls

In the coming months we will extend our database with product recall information. In ‘Knowledge
Center’ you will be able to see any related recalls to a product category or a requirement, allowing you to
learn from mistakes made by others.

MatchIT
When using MatchlT, you can now also immediately match the selected requirements as fulfilled.

We hope you enjoy all of these new features.
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